
newborn care NICVIEW™

STREAMING NEWBORN VIDEO 
FOR FAMILIES



THE ARRIVAL OF A NEW FAMILY MEMBER IS AN EXCITING AND EMOTIONAL EVENT. 

But when the newborn’s first few critical days, weeks or even months are spent in 
the NICU, parental joy is tempered by the unease of separation and the stress of 
fitting in regular visits. 

THE NEXT BEST THING TO BEING THERE

Bonding between parents and 
their new baby is as important in 
the NICU as it is at home. 
NICVIEW is designed to help 
families develop that bond with 
their preemie or hospitalized 
infant, even when they cannot be 
at the bedside. Parents, siblings 
and relatives get to know their 
newborn by watching 
daily progress. 

NICVIEW, USING TECHNOLOGY 
TO EXPAND FAMILY-CENTERED CARE



EASY TO USE
•  Simple, secure, sign in access – no software downloads
•  Designed for use by family and relatives of all ages and in all locations
•  24/7 customer and technical support team on hand for families 
    & clinical staff

MANAGED BY THE NICU
•  NICU determines camera positioning and programs viewing times
•  Nursing staff can turn off camera when handling infants 
•  NICU issues user names & passwords 
•  Caregivers in the NICU remain in control of video streaming at all 
    times, and can manually disable cameras during treatment

EASY TO INSTALL
•  User front end configured for each healthcare facility
•  Minimum bandwidth usage 
•  Minimal footprint & seamless integration into NICU workflow

MARKETING TOOL
•  Offering a valued service for parents helps strengthen your 
    healthcare brand
•  Device cobranding provides 
    sponsorship opportunities
•  Monthly analytics to monitor 
    usage and devices

FAMILY-CENTERED CARE
Making parents feel more involved strengthens trusting relationships 
and provides reassurance, allowing healthcare professionals to focus 
on the job of caring for their NICU patients. This simple device 
provides a value-added service for parents and relatives, increasing 
patient satisfaction.

SAFE WITH BANK LEVEL SECURITY
Viewing of the baby’s intimate environment is protected by encrypted 
transmissions. Live streaming is only accessible to specified users 
using passwords issued by the NICU. No recordings are made, and 
no images are stored.  

SIMPLE 
An unobtrusive camera mounted close to the bed delivers streamed 
video images around the clock, so that families can watch their 
newborn anytime, anywhere – on any device with internet access.

NICVIEW LETS FAMILIES WATCH THEIR VULNERABLE INFANTS IN 
THE NICU IN REAL-TIME, EVEN WHEN THEY‘RE FAR AWAY.
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